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BBenenue

Kak u3BecTHO, conuanbHas pekiiaMma — 3To (popMa HEKOMMEPUECKON peKiia-
MBI, KOTOpasi HaIpaBJICHa Ha MPUBJICUYCHHE BHUMAaHUS OOIIECTBA K COIMAIbHBIM
npobiieMam U criocobam ux paspenieHusi. C moMoIIbI0 COMATBLHON peKIaMbl MOXK-
HO HE TOJIbKO 0003HAYUTh HACYIIHBIE TPOOIEMBI COBPEMEHHOCTH, HO U MPOJEMOH-
CTPUPOBATh PA3JIUYHBIC CIIOCOOBI X PEIICHUs'.

OnHO# U3 aKkTyaJbHBIX MPOOJIEM POCCUHCKOro OoOLIeCTBa SBISIETCS MepMa-
HEHTHAs COLIMAJIbHASI HAMIPSKEHHOCTh, BO3HUKAIOIIAsl BCIEACTBUE MEXINYHOCTHBIX,
MEXTPYTIOBBIX, MEKKOH(PECCUOHATBHBIX, MEKITHUYECKHX, a TaK K€ KOH(PIUKTOB
100aJbHOTO XapakTepa. s CHATHS COUMaIbHON HAMPSKEHHOCTH Pa3IuYHOTO
BUJIa TIPUMEHSIOTCS CIIeIMalbHbIE METO/bl, HAIPaBJICHHbIE HA BBIABICHUE CYTHU

KOH(IMKTA U onipeesieHus: Haubosee 3pGHEeKTUBHOTO CIoco0a ero perieHus.

YperynupoBanue cnopoB B Poccun

B HacTosimee BpeMsi caMbIM H3BECTHBIM U PACIPOCTPAHEHHBIM METOAOM
ypEryJIMpOBaHUs CIIOPOB B POCCHUUCKOM OOIIECTBE SIBISIETCS CyneOHOe pa3oupa-
TesnbCTBO. [lomynsapHOCTH CyneOHOrO METo/1a yperyIupoBaHus CIIOPOB 00yCIIaBiIu-
BaeTCsl POCTOM IIPABOCO3HAHHUS y HACEJICHUS U JOTOBOPHBIM IIPaBOM, PEITIAMEHTH-
pyIoLIUM OOpalleHUe I'paxJaH B Cyl, B CIly4ae HEBO3MOXHOCTU paCIpe/leiIeHUs
OTBETCTBEHHOCTH MEXIY KOH(DIUKTYIOUIMMHU CTOPOHAMU ITyTEM reperoBopos. Oji-
HAaKO, KaK CBUJAETEIbCTBYET 3apyOekHasl MPaKTHKa, EPEroBOPbl 3a4acCTyrO SIBJIS-
I0TCSI 3AJIOTOM HAXOKJICHHSI KOMIIPOMHUCCA, YCTPAUBAIOIIETO KaXKIyI0 CTOPOHY KOH-
dmkTa.

B crpanax EBponbl n CIIIA ycremHo npakTuKyeTcs UCIIOJIb30BAHUE MEIU-
alMy Kak OJHOTO U3 aJIbTEPHATUBHBIX CIIOCOOOB yperynnpoBaHus crnopoB. CTouT
OTMETUTH, YTO NMOMYIAPHOCTh Meauanuu cpeau Hacenenust Esponst u CIIA, 3Ha-

YUTEJIBHO BBIIIIE, YeM CyZeOHOEe pa3pelieHre KoHGIMKTOB. BoiGop 3apyOekHbIM CO-

1 CommanpHas pexiama. YueOHoe MocoOue JJisi CTYIEHTOB By30B, 00YYAIOIIUXCA O CTICIIHAIb-
HOCTsIM «Pexmama» u «CBsi3u ¢ oOmiecTBeHHOCTRIO». Cepust «A30yka peKiiaMbly / IO pell.
Hmutpuesoit .M. — M.: OHUTU-TAHA, 2009. — 271 c.
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o0IIECTBOM MeIualy, Kak criocoda pa3peleHus ClopoB, OOBSICHIETCS B IEPBYIO
ouepeib ee OoNbIlIel MaTepuaIbHOM JOCTYITHOCTBIO, YEM Y MTPOLIEYPHI CyAEOHOTrO
pa3OuparenbcTBa. 3aTparhl Ha BEJCHHUE Jela B Cy/e, OIjlaTa TOCHOLUIMHBI U YCIIyT
IIPEICTABUTEIS, PEBOCXOAAT U3AEPKKH, BOSHUKAIOIINE IPU MEIUATUBHOM CIIOCO-
Oe pemenus cnopa. KpoMe marepuanbHOM CTOPOHBI, OIIpeestomiei BbBIOOp MeTo1a
YPETYJIIMPOBAaHUS CIIOPOB, HE MOCIEIHIOIO POJIb B 3TOM BOIIPOCE UIPAET BPEMEHHOU
(pakTop. B cBs3u ¢ TeMm, 4TO MeAMalys MPEANOIaracT akTUBHOE Y4acTHE CTOPOH
KOH(JIUKTAa B TOMCKE KOMIIPOMHCCA, ONEPATUBHOCTH YPETryJIWPOBaHHUS CIIOpa BO
MHOT'OM 3aBHCHT HEIIOCPEICTBEHHO OT BKIOYEHHOCTH KJIIMEHTOB B IIPOLIECC MEINA-
. JlanHas 0COOEHHOCTh MEIHMAIMH CTIOCOOCTBYET Kak 3(PPEKTUBHOCTH U Kade-
CTBY Pa3peLICHUs CIIOPOB, TAK U COXPAHEHHUIO MEKJIMYHOCTHBIX OTHOLIEHUN CTOPOH
KOH(JIMKTA B TabHEHIIIEM?,

[TepeuncienHble (pakTOpbl, HECOMHEHHO, OKa3bIBAalOT BCE OOJIbHEE BIUSHUE
Ha MOMYJIAPHOCTh BHECYAEOHOTO yperylinpoBaHus KOH(IMKTOB HE TOJIBKO 3a py-
0exoM, HO U B Poccun. OTKphIBaroIIyecs B pa3IMYHbIX PErMOHAX Hallel CTpaHbl
LEHTPBl MEUALMU CBUIETEIBCTBYIOT O HapacTAIOIIEM MHTEPECE K JAHHOMY BUIY
YPEryJIMpOBaHUs CIIOPOB B poccuiickoM oOmecTBe. OJIHAKO 10 CPABHEHMIO C Me-
nuatuBHBIM onibIToM EBponel n CILIA, npouenypa oTeyecTBEHHONW MEAUALIMY ITPEA-
CTaBJIIET COOOM CPABHUTEIBLHO MOJIOJION, HO UMEIOLINI ONPEIEIIEHHbIE IEPCIIEKTH-
BBI Pa3BUTHS COLUATBHO-TIPABOBOI HHCTHUTYT".

[Io MHEHMIO CIIEMAIMCTOB, OCHOBHAs IPHUYMHA, II0 KOTOPOH POCCHICKOE
HaceJeHUe OTAAeT MPEANOYTEHUE pa30MpareabCTBy CIopa B Cyle, a HE y Meaua-
TOpa SIBISIETCS HEAOCTATOUYHAss MHPOPMHUPOBAHHOCTh IPakJaH O CYyTHU MEIUalUH,
€e METoJlaX U MPEeNMYIIeCTBaxX Mepe HHBIMU CII0CO0aMH YPETyIHpOBaHUs CIIOPOB.
OCBEIOMIIEHHOCTbh HAlIMX TPakJaH O 3HAYUTEIbHBIX LU(paxX YCHEIIHBIX UTOrOB

MEIUATUBHBIX NPOLEAYp M MPEAJIaraeMbIX croco0ax COONIOAEHUs JOTOBOPEHHO-

2 [MamnukamBunu [[.A. Menuanus kak ajabTepHATHUBHAS MPOIEAYpa YPETyJIUpPOBaHUS CIIO-
po. — M.: MIIVIIK, 2010. — 159 c.

3 lammukamswmm 1.A. Tlouemy Meauanus, OJXy9IHB TPABOBYIO OCHOBY, JI0 CUX TIOp HE MMe-
€T MIMPOKOTO PACHPOCTPAHCHHS] W HE CTala MPEINOYTHTEIHHBIM CIIOCOOOM pa3pericHUs
KOMMEPUECKHX W TpaxkaaHCKux criopoB B Poccumn? // MH(bOpMaImOHHO-TIPABOBOM MOpPTA
TAPAHT.PY. [DnekrponHblii pecypc]. — Pexxum nmoctyma: http://www.garant.ru/ia/opinion/
shamlikashvili/455979/
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CTCfI, K KOTOPBIM IMPUXOIAAT KIUCHTHI B IIPOUCCCE MCANUATUBHOI'O p336I/IpaTeHBCTBa,
HCCOMHCHHO, IIPUBJICUCT OoJpIIIee KOJIUIECTBO CTOPOHHHKOB JJTaHHOT'O BHAa pa3pe-

IIICHUS CITOPOB*.

YperyaupoBaHue CliopoB 3a py0e:kom

B craHax aHITIOCAKCOHCKOrO IpaBa BEAYIIUM HMCTOYHHKOM paclpocTpaHe-
HUS UHPOPMAIIMU O MEJIUAIINU SIBJISIOTCS Cyabu. [Ipu HE0OXOAMMOCTH, CyIbU MO-
IyT Ha3HAYUTh MPOXOXKJICHHE MPOLEIYypPbl MEANAIMU J1a)K€ B MEPHUOJ BEJICHUS CY-
neOHOro paszdouparenbeTBa’. PoccHiicKUe CIEIUaIMCThI 10 MEIUAIMU BBIPAXKAIOT
03a00YE€HHOCTh TEM, YTO OTEUECTBEHHBIC FOPUCTHI HE UMEIOT JOCTATOUHBIX 3HAHUN
U MPAKTUYECKOTO OIbITA JJIs Pa3bsICHEHUU MPEUMYILECTB MEAUaIluu, U CJIeI0Ba-
TEIHHO — HE PEKOMEHAYIOT €€, KaK aJIbTePHATUBHBINA CIIOCOO pa3peiieHus CIopoB.
T'oBops 0 ropucTax, MEIUATOPHI MTOAPA3YMEBAIOT MPAKTUKYIOIIUX CIEIUAIUCTOB MO
IpaBy, CIIOCOOHBIX MPOBECTH KBATH(PUIIMPOBAHHYIO IOPUINIECKYIO KOHCYIBTAIHIO
rpakJiaH — aJIBOKaTOB, HOTAPUYCOB, CYACH U T.].

B cnyuae, xorma mo OObEKTHBHBIM NMPUYMHAM KBaJIU(DHUIIMPOBAHHAS IOPU-
qudeckasi MOMOIb HE MOXET ObITh OKa3aHa B TMOJHOM OObeMe, Ba)KHO, YTO-
OBl KJIMEHTHI HE yXOIWJIM B HEM3BECTHOCTh, OCTABIINCH 0€3 peanbHOU IMOMOIIH,
OJIMH Ha OJWH C HEPEIICHHBIM CIOpoM. B TakoMm cilyyae, CrenuaucT, KOTOPbIA
BBIHY)KJICH TPEKPAaTUTh BEICHHUE JENa, JIOJKEH PEKOMEH]IOBAaTh KIMEHTaM allb-
TEPHATUBHBIA CIOCOO pa3pelieHuss MnpoodjaeMbl. DTO MOJIOKEHUE Mpesnoara-
€T KOPIOPAaTUBHYIO OTBETCTBEHHOCTh IEpE] KIMEHTOM B Peaju3alliu €ro Ipasa
Ha MOJIHOLUEHHYIO IOPUANYECKYIO MOMOILb — B JIAHHOM CIlydae pa3pelleHue Cro-
pa. [lox anprepHaTUBHBIM CIIOCOOOM TOJApa3yMeBAaeTCsl OOpallleHHe K MEIHaro-
Py, KOTOpBIM BlajeeT HEOOXOIMMBIMH HaBBIKAMHU PAOOTHI C 3aKOHOAATEIIHHOM
0a30i1 U CyneOHOI MPAKTUKOHM, a TaK e KOMICTEHTEH B OpTraHU3AIMH TICHUXOJ0-
TUYECKOTO COMPOBOXKICHUSI BEJCHUS TMEPETOBOPOB MEXKIY KOH(IMKTYIOUTUMU

CTOpOHAMH.

4  Menuanus — UCKycCTBO paspeniarh KoHGIuKThI / cocT. . Merta, I. [Toxmenkuna. — M.: VERTE,
2004. - 320 c.

5 Ilens M. Ilpurmnamenne k Meauanuu. — M.: MIIYIIK, 2009. — 400 c.
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3aKJaoueHue

B cBsi3u ¢ 3TUM KpaliHE BaKHO CO3/1aTh MIUPOKYIO CUCTEMY COLIMAJIBHOMU pe-
KJIaMBbI, KOTOPasi MO3BOJIMIA Obl MHCTUTYTY MEIUAIIMH HE TOJIBKO FOPUIUIECCKH, HO U
(hakTU4YEeCKN BOWTHU B KU3Hb POCCHUIICKOTO 001IecTBa. J{Jis1 BOTUIOMIEHUS ATOW Uen
MIPENICTABIISACTCS 1EJeCO00Pa3HbIM HCIIONH30BaTh UMEIOIIYIOCS MPAKTUKY HH(OP-
MUPOBaHUSI HACEJIEHHUS O JEHCTBYIOIIUX HOTApUycaxX WM aJIBOKaTax.

[TomoOHbBIE CIMCKK MEIUATOPOB M Pa3BEpHyTas CIpaBKa O METUAIINHU, KaK
aJbTEPHATUBHON M yCIeIHON (opMe pa3pelieHus CopoB, JOJKHBI ObITh Mpe-
CTaBJICHbl HE TOJBKO B aJIBOKATCKUX U HOTAPUAIBHBIX KOHTOPAX, FOPHUIMYECKUX
KOHCYJIBTAIUSAX, HO M B MyHUIIMTIATUTETAX, OTAEIaX MOJUIINHI, OpraHaxX OMEKH U To-
MEYUTENTHLCTBA, IIEHTPAX PeabMIUTAINK, PA3TUYHBIX COIUATBHBIX U MEIUITUTHCKHUX
CITy’K0ax, a ¢ y4eTOM Pa3BUTHUSI IIKOJbHBIX MPUMHUPUTEIHHBIX COBETOB — B KXKJIOM
o0pa3oBaTeIbHON OpraHu3aIlii CTPAHBI.

Takoe MHPOPMHUPOBAHKE ITUPOKOIO KPyra 3aMHTEPECOBAHHBIX JIUI[ MO3BO-
JUT JTOBECTH MHGOPMAIIUIO O MEIUAIUU, HE TOJIBKO KaK O JIEWCTBEHHOM CIIOCO0e
paspelieHus CropoB, UMEIOIIEM MaTepUalibHOE U BPEMEHHOE MPEUMYIIECTBA IEPE
CyneOHbIM pa30upaTenbCTBOM, HO M TIO3BOJIUT BBIBECTH 32 PAMKHU CYACOHBIX pa3-
OuparenbCTB OONBIION MPOLIEHT KOH(MIUKTOB, UMEIOIINX A0CyAeOHy0 (popmy paz-

peLICHUS.
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Abstract

The base of success in awareness developing about mediation among peo-
ple is social advertising. In research text are given ideas about creating broad
system of social advertising in Russian legal aid agencies, notarial offices, le-
gal consultation offices, municipalities, police offices, guardianship authori-
ties, rehabilitation centers, different social and medical services and in every
educational establishment.

The main idea of the article based on offerings of wildly spread social
advertisement system creation. That would give the mediation institute an
opportunity of implementation in real life of Russian society. For achieving
this goal, it is logical to follow the informing practice through notary officers
and attorneys.

Information about mediation and mediators should be present in law firms,
notary offices, legal consultation offices, municipal governments, police of-
fices, Child Protection Services, rehabilitation centers, different social and
medical services, as well as respective development of school conciliatory
bodies in every Russian educational establishment. Information awareness of

citizens provides lowering the percent of legal proceedings.
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Introduction

As you know, the social advertising — is a form of non-profit advertising,
which is aimed to society attention drawing to both social problems and methods
of their solutions. By means of social advertising it is possible not only specify the
pressing problems of up-to-dateness, but also we can demonstrate the different ways
of their solution'.

The permanent social tension, arising as a result of interpersonal, intergroup,
inter-confessional, inter-ethnic, and the conflicts of global character, is one of the
immediate problems of Russian society. The special methods, aimed at both identi-
fying of the conflict essence and determination of the most effective way to resolve

it are applied to dissipate the social tension of different kind.

Dispute settlement in Russia

At present time, the judicial examination is the most famous and widely used
method of adjustment of disputes in the Russian society. The popularity of judicial
method of disputes adjustment is stipulated by the growth of legal awareness among
the population and by the contract law, regulating the judicial recourse of citizens,

in case of impossibility of distribution of responsibilities between conflicting parties

1 Dmitrieva, L.M. (2009), Social advertising. Study guide [Sotsial'naya reklama. Uchebnoe
posobie], YANITI-DANA, Moscow, 271 p.
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through negotiations. However, taking into account the foreign practice, frequently
the negotiations are the key to find a compromise that is acceptable for each party of
the conflict.

In Europe and the United States of America the usage of mediation as one of
the alternative ways of adjustment of disputes is practiced successfully. It is worth-
while noting that the popularity of mediation among the population of Europe and
the United States of America is much higher than judicial conflicts resolution. The
choice of the mediation by the foreign community, as a method of disputes resolu-
tion, is explained in the first instance by its greater material affordability than the
court proceedings have. Costs, related to compearance, payment of state duty and
services of representative, exceed the expenses, arising from a mediative method of
dispute resolution. In addition to the substantive side, which determines the choice
of method of disputes adjustment, the time factor plays also important role in this
matter. Due to the fact that mediation supposes the active participation of the parties
of conflict in quest for a compromise solution, the efficiency of dispute adjustment
in many respects depends directly on the involvement of customers in the process of
mediation. This mediation feature promotes both efficiency and quality of disputes
resolution, as well as the preservation of interpersonal relations of the conflict par-
ties at a later stage’.

The listed factors undoubtedly have more significant impact on popularity of
out-of-court adjustment of conflicts, not only abroad, but also in Russia. Opening in
various regions of our country mediation centers testifies as to the growing interest
to this type of disputes adjustment in Russian society. However, in comparison with
mediative experience of Europe and the United States of America, the domestic me-
diation procedure is a relatively young social-legal institution, but which has some

perspectives of developments®.

2 Shamlikashvili, Ts.A. (2010), Mediation as an alternative dispute resolution procedure
[Mediatsiya kak al'ternativnaya protsedura uregulirovaniya sporov], MTsUPK, Moscow,
159 p.

3 Shamlikashvili, Ts.A. (2013), "Why mediation, having acquired a legal basis, is still not
widespread and has not become a preferred method of resolving commercial and civil disputes
in Russia?" ["Pochemu mediatsiya, poluchiv pravovuyu osnovu, do sikh por ne imeet shirokogo
rasprostraneniya i ne stala predpochtitel'nym sposobom razresheniya kommercheskikh i
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In the opinion of experts, the main reason that the Russian population prefers
the consideration of a dispute in court, instead of mediator services is insufficient
awareness among citizens about the mediation essence and its methods and the ad-
vantages over other methods disputes adjustment. Actual knowledge of our citizens
as to the significant figures of successful results of mediation procedures and sug-
gested ways to observe the agreements, to which the customers can come during a
mediation proceedings, will without question attract a greater number of supporters

of this type of dispute resolution*.

Dispute settlement abroad

In common law countries, the key source of information dissemination on
mediation the judges are. As necessary, the judges may appoint the mediation pro-
cedure undergoing even during litigating®. Russian mediations specialists express
concern as to the fact that domestic legal experts do not have sufficient knowledge
and experience to explain the mediation benefits, and consequently — they do not
recommend it as dispute resolution alternative method. While on the subject of legal
experts, the mediators mean the following practicing lawyers: attorneys, notaries,
judges, etc., who may hold qualified legal consultation of citizens.

When, for objective reasons, the qualified legal assistance cannot be provided
in full, it is important that customers were not in the dark, without real assistance,
face to face with unresolved dispute. In this case, the specialist, who is forced to
close conducting of case, must recommend customers an alternative way to solve
this problem. This position supposes the corporate responsibility to the customer in
the implementation of its right to full aid and advice in legal matters — in this case
it concerns the dispute resolution. The alternative method means an appeal to the

mediator, who has the necessary skills to work with legal framework and the judicial

grazhdanskikh sporov v Rossii?"], Legal Information Portal GARANT RU, available at: http://
www.garant.ru/ia/opinion/shamlikashvili/455979/

4  Meta, G., Pokhmelkina, G. (2004), Mediation — the art of resolving conflicts [Mediatsiya —
iskusstvo razreshat' konflikty], VERTE, Moscow, 320 p.

5 Pel, M. (2009), Referral to mediation | Priglashenie k mediatsii], MTsUPK, Moscow, 400 p.
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practice, as well as he is competent in organization of psychological support of ne-

gotiating between the conflicting parties.

Conclusion

In connection with this, it is critically important to create the wide system
of social advertising, which would allow entering of mediation institution not only
legally, but actually into the Russian society life. To implement this idea, we think
it is advisably to use the existing practice of population informing as to the active
notaries or lawyers.

Similar lists of mediators and expanded certificate of mediation as an alterna-
tive and successful form of disputes resolution shall be submitted not only in legal
and notarial offices, legal consultation offices, but also in the municipalities, police
departments, tutorship and guardianship authorities, rehabilitation centers, in dif-
ferent social and health services, and with taking into account the development of
school conciliatory councils — in each educational organization of the country.

Such giving notices of extensive sweep of interested persons will allow give in-
formation about mediation, not only as an valid way to resolve disputes that has finan-
cial and time advantages over proceedings, but it will allow taking out of framework of

the proceedings a large percentage of conflicts that have pre-judicial resolution way.
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