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AHHOTAITHA

B nanHO#l crarbe mNOAPOOHO HCCIEAYIOTCA AacleKThl JOOPOBOJIBHOTO MEIUIIMHCKOIO
crpaxoBanusa (JIMC) B KOHTEKCTE KOpPIIOpaTUBHOHM comuanbHoi orBercTBeHHOCTH (KCO).
OcCHOBHOE BHUMAaHHUE YACNSETCS aHadu3y TEKylero cocrtosHusa pbiHka [IMC, BbISBIIEHUIO
KITIOUEBBIX MPOOJIEM €T0 pa3BUTHS, a TAKKE U3YyYEHUIO TIEPCIEKTUBHBIX HAIIPABICHUH, KOTOPBIE
MOTYT CIIOCOOCTBOBATh YIAYUIIEHHUIO CQepbl CTPaxoBBIX yciayr. OcoOblii akieHT cleslaH Ha
npoiecce HUGPOBU3ALNUM CTPAXOBBIX IMPOAYKTOB, 3HAYMMOCTH MEPCOHAIM3ANU IIPOrpamMm
CTpPaxOBaHUs M BHEJIPEHMM HOBBIX IIOJXOJOB, TakMX KaK IIPEBEHTHBHAas MEAMIIMHA.
PaccmaTtpuBaercs BiMsiHHE, KOTOpOE OKa3bIBatoT mporpamMmbl [IMC Ha ynydiieHUe JOSITbBHOCTH
COTPYAHHKOB M YyBeNWYeHHE OOmeH 3(QQeKTUBHOCTH AEATENPHOCTH KOMIIaHWH. B crarbe
IIPEACTaBJIEH CPAaBHUTENBHBIN AHAIN3 UCIIOIB30BaHUsI MEAUIIMHCKOTO CTPAXOBaHUs B CUCTEMAax
KCO kak Ha pOCCHWCKOM pBIHKE, TaK M 3a PyOEXKOM, UYTO TO3BOJISIET BBIACIUTH HanOolee
YCHEIHbIE NPAaKTUKKM U NPUMEHUTh UX B OTEYECTBEHHBIX YCIOBUAX. Taike IpeanararoTcs
KOHKPETHBIE PEKOMEHJAlMH, CIOCOOCTBYIOIIME ONTHMHU3ALMU pACXOJOB HA CTPaxoBbIE
nporpaMMel U pasBuTHiO 3(dexruBHoro ympasieHus JMC. Baxnas poiab OTBOAUTCS
ITOBBINICHUIO PE3YJIbTATUBHOCTH B3aMMOJECHCTBUS BCEX YYaCTHUKOB CTPAXOBOIO pPBIHKA, YTO B
KOHEYHOM MTOTE JOJDKHO MPUBECTH K 00JIee KAUeCTBEHHBIM M JOCTYITHBIM CTPAaXOBBIM YCIyraM
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BBenenue

B coBpeMeHHBIX YCIOBUSX pa3BUTHSI POCCHUHCKOM SKOHOMHUKU JTOOPOBOJIBHOE METUIIMHCKOE
CTPaxOBaHNE CTAHOBUTCS 3HAYMMBIM 3JIEMEHTOM KOPIIOPATUBHOM COLIMAIbHON OTBETCTBEHHOCTH. Kak
ormeuaeT A. Kapnenko, JIMC BbICTynmaer HE TOJBKO HHCTPYMEHTOM COIMAJIBHON 3allMThI
pabOTHUKOB, HO W A(PPEKTUBHBIM MEXaHH3MOM IMOBBIIICHUS JIOSUTBHOCTH NEPCOHANa, CIOCOOCTBYS
(OopMHPOBAHUIO MO3UTHBHOIO MMMJIKa KOMIIAHUU KaK OTBETCTBEHHOro paboronarens [Kaprenko,
2023]. AkTyanbHOCTH HCCIeAOBaHUsS oOycioBieHa Bo3pactamomeii ponsto JMC B cucreme
COLIMAJIBHOTO O0ECTIEYeHHSI COTPYAHUKOB MPU OAHOBPEMEHHOM yBEIMYEHUU (MHAHCOBOW HArpy3KH
Ha padoToaareneil B YCIOBUSIX 3KOHOMHUYECKOW HECTaOUIIbBHOCTH.

Llenplo HACTOAIIETO MCCIEAOBAHUS SBISETCS KOMIUJIEKCHBIM aHAIM3 COBPEMEHHOIO COCTOSIHUS
pBIHKa JOOPOBOJIBHOTO MEAMIIMHCKOTO CTPAaXOBAaHUS KaK MHCTPYMEHTa KOPIOPATUBHON COIIUATBLHOM
OTBETCTBEHHOCTH, BBISBIIEHUE KIIOUYEBBIX MPOOJIEM €ro pa3BUTUS U ONpENeTeHHE MEepClEeKTUBHBIX
HampaBJieHUH coBepiieHCTBOBaHUsA. (Ocoboe BHUMaHHE YAENsAeTCs HM3Yy4eHUI0 MEXaHH3MOB
ONTHUMU3ALHUH CTPAXOBBIX MPOTPAMM C YIETOM HUHTEPECOB paboToAaTesei u pacTylmx moTpedHocTel
COTPYAHUKOB B KAYECTBEHHON MEAUIIMHCKOU ITOMOILH.

MeTo07I0THYECKYI0 OCHOBY HCCIEIOBAHUS COCTABIISIIOT OOIICHAYYHbIE METONbl IO3HAHMUS,
BKJIIOYAas CHCTEMHBI aHaJlu3, CUHTE3 W CpaBHUTENbHbIM aHaiu3. B paboTe ucnosib30BaHbI
CTaTUCTHYECKHE JaHHbIe Bcepoccuiickoro coro3a CTpaxoBIIMKOB, MaTepUaiibl HAyYHbIX MyOIMKALIUMA,
a TakKe pe3yJbTaThl MCCIIEOBAaHUN BEAYIMX KOHCAJITHHIOBBIX KOMIIAHUH B 00JIACTH CTPaxOBaHUSI.
IIprMeHeHre KOMILUIEKCHOTO I0/IX0/1a IO3BOJIMJIO BBISIBUTh OCHOBHBIE TEHJIEHLIUM Pa3BUTHUSl PbIHKA
kopriopatuBHoro JIMC wu chopMmynupoBaTh NpaKTHYECKHE PEKOMEHIAIUUA TI0 TOBBIIICHUIO
spexruBHOCTH naHHOTO HHCTpyMeHTa KCO.

OcHOBHAA YACThH

AHanmm3 COBPEMEHHOI'0 COCTOSIHUSI PhIHKA TOOPOBOJIBHOTO MEUIIMHCKOTO CTpaxoBaHus B Poccun
JEMOHCTPHUPYET YCTOMYMBYIO TEHJCHIMIO pocta. 3a mepuon 2019-2023 rr. odvem peiaka JIMC
yBenuuuics ¢ 180,7 mo 253,5 mupn pyOsei, 4To CyIIECTBEHHO IMPEBBIIIAET TEMIBI POCTa PHIHKA
JUYHOTO CTPAaxOBaHMsS B LienoM, cocraBuBmero 21,3%. JlaHHas nuHamMMKa CBHUICTEIBCTBYET O
Bo3pacraromein poru JMC kak HMHCTpyMEHTa KOPIOPATUBHOM COLIMAIbHON OTBETCTBEHHOCTH B
POCCUMCKUX KOMITAHHUSIX.

Oco0oro BHUMaHUs 3aCTy’KMBAET 3HAYUTENbHBIN POCT cripoca Ha mporpammsl JIMC co cTopoHBI
paboronateneit B 2023 roamy, cocraBuBumid 18,6%. IlpumeuaTenbHO, YTO YXOA MHOCTPAaHHBIX
KOMITAaHUH € POCCUIICKOTO PhIHKA HE MPUBEN K CHIXKEHUIO 00bEMOB KOPIIOPATUBHOIO CTPAXOBAHUS —
HaIllpOTUB, OTEUECTBEHHbIE NpPEANpuATUs akTUBHO Bimo4yaroT JMC B couuanbHbIl HakeT
COTPYIHHUKOB, paccMaTpuBas ero kak BakHbli anemeHT KCO. Ha yBennuenne o6beMOB pbIHKa TaKKe
BJIMSIET OOMIMI POCT CTOMMOCTH MEIUILMHCKUX YCIYT, YTO OTpa)kaeTcs Ha CTOMMOCTH CTPaXOBBIX
nporpamm Juist padoronareneii [[laxosa, 2013]

Cornacuo uccnenoanuto A.b. 3ynmuna u A.C. AGyOakupoBa, KIIOUYEBBIMH YYaCTHHKAMHU PBIHKA
kopriopatuBHoro JIMC BbICTYyHalOT KpYIHBIE CTpPaxOoBbl€ KOMIIAHUHU, OOJIaJalOIMe pPa3BUTOU
(UITMATBHON CEThIO Ml MIMPOKUM MYJIOM MEIUITMHCKUAX OpTaHHU3aIui -TtiapTHEpoB [3yanH, AOyOaKupos,
2021). Jlmpupyronme mnosunuu 3aHumaroT «COI'A3», «AnbpaCtpaxoBanue», «Hroccrpax»,
«PECO-TapanTus» u «BCK», coBoxynHas a0y koTopbix npessimaeT 70% pblHKa KOpPIOpaTUBHOIO
MEJUIIMHCKOTO CTPAaXOBaHUSL.
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Crpykrypa cmpoca Ha nporpammbel JMC co cTopoHBl paboromareneil JIEeMOHCTPHPYET
npeoOiajaHue  KOMIUJIGKCHBIX — pEUIeHUH,  BKIIOYANMX  aMOyJaTOPHO-MOIHKINHIYECKOEe
o0cCiTy’)knBaHue, CTOMATOJIOTMYECKYyI0O IOMOI M CTallMoOHapHoe JjedeHue. Pacrer umHTepec K
nporpaMmmam, MpeaycMaTpUBAIONIMM TeJIeMEeIUIIMHCKIE KOHCYynbTanuu, check-up obcnenoBanus u
peaduIuTalMOHHO-BOCCTAaHOBUTENbHOE JeueHne. KpymHble KOMIaHUM BCE Yalle BKIIOYAIOT B
CTPaxoBO€ MOKPHITUE BBICOKOTEXHOJIOTUYHYI0 MEAMIIUHCKYIO TMOMOU M JICYCHUE KPUTHUYECKUX
3a00JIeBaHUM.

B  ¢opmupoBanMM mporpaMM = CTPaxOBaHHS  IPOCIEKHBAIOTCS  CICHYIOIIME  TPEHIIBI:
WHJIMBUyaJIU3allUsl CTPAXOBBIX MPOAYKTOB MO/ MOTPEOHOCTH KOHKPETHBIX KAaTeTOPUIl COTPYAHHUKOB,
BHeJpeHUEe (paHImM3 U COPUHAHCHPOBAHUS JJIS ONTHMH3AINU PACXOJIOB, PACHIMPEHUE MPOTPaMM
npoduIakTHYecKol HampaBieHHOCTH. Oco0yi0 MOMYISPHOCTh MPUOOPETAIOT LU(POBBIE CEPBUCHL,
MIO3BOJISIFOIIME YIIPOCTUTH MPOLIECC MOIYYEHUS] MEAUIIMHCKON MOMOIIM U MOBBICUTH KOHTPOJIb HaJ
HCIIOIb30BAHMEM CTPAXOBOTO TOKpHITHS. PaboTromareny MpOSBISIIOT TMOBBIIMICHHBIN HHTEpeC K
aHanutuke 3¢dekruBHocTn mnporpaMM JIMC u mokasaTensM BO3BpaTa MHBECTULIMI B 3/10pOBbE
IepcoHasa.

J106poBOIbHOE METULIMHCKOE CTPaXOBaHHE 3aHMMAaET 0c000€ MECTO B CHCTEME KOPIOpPAaTHUBHOM
COLIMAJIbHON OTBETCTBEHHOCTH COBpeMEHHbIX opranu3anuii. A.b. 3yokoB ormeuaet, yto JIMC BbICTY-
MaeT OJAHUM U3 HauboJjiee BOCTPeOOBAaHHBIX HMHCTPYMEHTOB pealn3alii COL[MaIbHONW MOJUTUKN KOM-
MaHui, oOecreuynBast 3alMTy 3J0POBBS COTPYIHUKOB M JIEMOHCTPUPYS MPUBEPKEHHOCTH paboTo1a-
TeJIsl IPUHITUITAM YCTOMYMBOTO pa3BuTusi [3yokoB, 2021]. Bxrouenne mporpaMM MEIUIIMHCKOTO CTpa-
XOBaHUS B COL[MAJIbHBIN MAaKET MO3BOJISIET KOMIIAHUSAM HE TOJIBKO BBIIOJIHSTH 00s3aTENbCTBA MEPE]
MepCOHAaJIOM, HO 1 (JOPMUPOBATh PEMyTALlUIO COLUAIFHO OTBETCTBEHHOTO OM3HEca.

HccnenoBanus MoKa3bpIBaIOT CYIIECTBEHHOE BiMsiHUE Tporpamm JIMC Ha ypoBeHb JIOSUIBHOCTH U
BOBJICYEHHOCTH COTPYAHUKOB. Hanmnumne kauecTBEHHOro MEITUIIMHCKOTO CTPAaXOBaHUS BXOJUT B TOM -5
(aKTOpOB TPUBIIEKATEIBLHOCTH paboTOMATENs ISl KBaTU(UIIMPOBAHHBIX crienuaincToB. Kommnanmy,
MPEIOCTABIISIIONIE pacumpenHble mporpamMmmel JIMC, oTMe4aroT CHIKEHHE TeKy4ecTH KaJpoB Ha 15-
20% um pocT mokazaTeseil yIoBIECTBOPEHHOCTH MepcoHala yCIoBUsAMHU Tpyda. OcolOyro 3HAYMMOCTh
MEIUITMHCKOE CTPaXOBaHUE MPUOOPETAET I MOJOBIX CIIEIIUAIMCTOB H COTPYIHUKOB C CEMEHHBIMU
00513aTeNIbCTBAMU, JUISI KOTOPBIX JOCTYN K Ka4eCTBEHHOM MEIUIIMHCKON MOMOIIM SBJISETCS BaXKHBIM
KpUTepUeM BbIOOpa paboToaaTes.

Anamus sppexruBHocTH [IMC kak nactpymeHnTa KCO neMOHCTpUPYET MOJIOKUTEIBHOE BIUSIHHIES
Ha KIIOYEBbIE IOKa3aTed JEATEIbHOCTH OpraHu3aluu. BHeapeHue KOMIUIEKCHBIX MPOorpaMm
MEAMIIMHCKOTO ~ CTPAaxXOBaHMSI  CIIOCOOCTBYET  COKpAlIeHUIO MEpHoJia HETPYIOCIOCOOHOCTH
COTpyaHUKOB Ha 25-30%, CHMXEHHUIO MPOM3BOACTBEHHOTO TpaBMaTH3Ma U MPO(eCCHOHATBHBIX
3a0o0JieBaHUM. DKOHOMHUYECKUH d(dekT ot peanuzanuu nmporpamm JIMC nposiBiseTcst B COKpaIleHUH
3aTpaT Ha MOJ00p M aJalTaluIo TIEPCOHaa, TOBBIIICHINH ITPOM3BOAUTEIBHOCTH TPY/IAa U YKPETUIIEHU N
KOHKYPEHTHBIX TO3UIIUI KOMITAaHUH Ha PBIHKE TPYy/a.

CpaBHUTENBHBIA aHATU3 POCCUMCKOTO M 3apy0exHoro ombiTa wucnosib3oBaHus JMC xkak
unctpymenta KCO BbIsSBIISIET psii 0coOeHHOCTEH. B pa3BUTHIX CTpaHAaX MEIUIIMHCKOE CTpaXxOBaHHUE
COTPYIHMKOB SIBJISIETCS O00S3aTENbHBIM AJIEMEHTOM COLIMAJIBHOIO IaKeTa, MPU 3TOM IPOrpaMMbl
OTIUYAIOTCs OOJbIel THOKOCThIO UM MHAMBUIyanu3amuel [3apeukuii, UBanosa, 2015]. 3apydexHbie
KOMIIAaHUM AaKTMBHO BHEIPSIOT IPEBEHTHBHBIC MEIUIIMHCKAE IPOTPaAMMbl, HaIlpaBJICHHBIE Ha
npouIakTuKy 3a0ojeBaHUi U (HOpPMUPOBAHUE 3710pOBOro obOpasza ku3Hu [CtpoeBa, MUPOHEHKO,
UNBanoB, 2016]. Poccuiickuii peiHOK KopriopatuBHoro [IMC pemMoHCTpupyeT TEHACHLUHUIO K
MOCTETICHHOMY OCBOCHHIO MEPEAOBBIX IPAKTUK, aJaNTUPYSI UX K HAIIMOHAJIBHOMN CTIeU(DUKE CHCTEMBI
3PaBOOXPaHEHHUS U OCOOCHHOCTSIM TPYJAOBBIX OTHOILCHU.
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AHanu3 COBPEMEHHOTO COCTOSIHUS phIHKAa KopropaTuBHOro JJMC BbIABIISET psiji CYLIECTBEHHBIX
npobseM, NpensTcTByoUmMX ero s¢gdexruBHoMmy pazsutuio. O.M. PsgbuueBa moguepkuBaer, 4To
OCHOBHBIE CJIO)KHOCTH CBSI3aHbl C YyBeJIMYeHUEM (UHAHCOBOM Harpysku Ha paborojaareneid u
HEOOXOJMMOCTBIO IOMCKa OallaHca MEXIY CTOMMOCTBIO M KadeCTBOM CTPaxoOBbIX MPOrpaMM
[PsOuueBa, 2021]. KommiiekcHbIM Xapakrep 3TUX NpobieM TpeOyeT CHCTEMHOIo MOJX0/a K HUX
PEILIEHNUIO CO CTOPOHBI BCEX YUACTHUKOB pPBIHKA.

HauGonee octpoit mpoOiemMol BBICTYIA€T 3HAYUTENBHBIM POCT PACXOJOB Ha MEIUITMHCKOE
CTpaxoBaHUeE. 3a MOCJIEIHUE TPU IoJla CTOUMOCTh KOpropaTUBHBIX nporpamm JIMC yBennuuiiace B
cpennem Ha 35-40%. [lannas TeHneHIMs 00yCIOBICHA OOIMM YIOPOKAHUEM MEAUITMHCKUX YCIIYT,
pacllMpeHUeM CHEKTpa BBICOKOTEXHOJOTMYHBIX METOJOB JICUEHUSI M JUArHOCTHKH, a TakKkKe
MOBBIIIICHNEM CTOUMOCTH JIEKapCTBEHHBIX IIPErapaToB. B yci10BHUsAX SKOHOMUYECKON HEeCTaOUITIBHOCTH
MHOTHE KOMITAHUM CTaJKWBAIOTCA C HEOOXOIMMOCTBIO IepecMOTpa OIO/PKETOB Ha COIHAlIbHBIC
nporpammsel [CeicoeBa, Tumoxuna, Mununa, 2017].

[lapannenbHO ¢ pocTOM 3aTpaT HaOJI0IaeTCsl CYIIECTBEHHOE YBEIMYEHHE 3alIPOCOB COTPYIHUKOB
K HaIllOJIHEHUIO CTPAaxXOBBIX MporpaMM. CoBpeMeHHbIE pAOOTHUKU IPOSBIISIOT MOBBIICHHBI HHTEPEC
K pacIllipEeHHOMY MOKPBITHIO, BKIIOYAIOIIEMY HE TOJIbKO 0a30BO€ MEUMLIMHCKOE 00CTyKUBaHUE, HO U
NpOo(UIAKTUYECKUE MEPOIPHUATHS, PeadHIMTAI[MOHHBIE TPOTPAMMBbI, IMCHUXOJOTHYECKYIO IOMOILp.
Oco0yro aKTyaqbHOCTh TMPHUOOPETAIOT 3aMPOCHl HA BKIIOYEHNE B CTPAXOBOE MOKPHITHE WICHOB CEMEH
COTPYJHHMKOB U pacumpeHue reorpaduu 0OCITyKUBAHUSL.

Cepbe3HbIM BBI30BOM JUTsl paboTOoaTeNeil CTAaHOBUTCSI HEOOXOAMMOCTh ITOCTOSTHHOTO OOHOBIIEHUS
nporpaMmM JIMC B COOTBETCTBHHM C MEHSIOIMMUCS IOTPEOHOCTSIMHU TepCOHaNa U Pa3BUTHEM
MEIULUMHCKUX TexHoJIornii. KoMIaHuuM BBIHYXAEHBI PETYIIPHO I€pPeCMAaTpUBaTh  YCIOBHUS
CTPaxoBaHUsl, BKIIOUATh HOBBIE OIIIMU U CEPBUCHI, 00ECTIEUNBATh JOCTYIl K COBPEMEHHBIM METOJIaM
nedeHus. [Ipu 3TOM BO3HUKAIOT CIIOKHOCTH C OILIEHKOM 11€J1eCO00pa3HOCTH BHEAPEHUS TEX UM UHBIX
M3MEHEHMH U X BIUSHUSA Ha OOIIYI0 CTOMMOCTb IPOTPaMMBI.

OTnensHOr0O BHUMAHMS 3acHyKMBaeT MpobiieMa MepCOHaIN3alUh CTPAXOBBIX MPOIYKTOB.
TpamguuoHHBIA MOAX0M K (OPMUPOBAHUIO KOpHopaTtuBHBIX mporpamm JIMC, mpemmomnararonmi
€IMHbIE YCIOBUSI CTPAXOBAHMUS JJIsl BCEX COTPYAHUKOB, HE YIMTHIBAET UHAMBHAyaJIbHbIE TIOTPEOHOCTH
pa3NUuUHBIX KaTeropuil mnepcoHana. Paspabotka nuddepeHUHpPOBaHHBIX MporpaMM TpeOyeT
JIOTIOJTHUTENBHBIX aJIMUHHUCTPATUBHBIX PECYPCOB M YCIOXHSET IMPOLECC YIPABIEHUS CTPaxOBbIM
noptdenem. [Ipu 3ToM OTCYTCTBHE TEPCOHATUZUPOBAHHOTO I10/1X0/1a MOKET CHUKATh 3()PeKTHBHOCTb
JAMC kak HHCTpyMEHTa MOTHUBALMU U COLIMAIBHOM 3allThl paOOTHUKOB.

[lepcniekTuBBl pa3BUTHSI JOOPOBOJBHOTO MEAWIIMHCKOTO CTpaxOoBaHUs Kak HMHCTPYMEHTa
KOpPIIOPAaTUBHOM COLIMAJIbHON OTBETCTBEHHOCTH CBSI3aHbl C BHEAPEHUEM HHHOBAIMOHHBIX I10JX0I0B 1
texnojoruii. M.C. 3amomaeBa m W.M. SImanueB ormeuaror, uto TpaHchopmamus psiaka JIMC
MPOUCXOJUT IO/ BIUSHUEM U(POBHU3AIMHU 3APABOOXPAHEHUST M HM3MEHEHUS MOTPEOMTEIBCKUX
npennoureHuid. [3amonaena, SAmanuen, 2020]. KiaroueBble HampaBieHUs pa3BUTHS ONPEICIAIOTCS
HEO00XO/IMMOCTBIO MOBBIIEHUS JOCTYIHOCTH U KaU€CTBA MEINUIIMHCKOM TOMOIIM ITPH OJIHOBPEMEHHOM
ONTUMM3ALUH 3aTpaT.

[u¢poBuzanuss U pa3BUTHUE TEIEMEAMIIMHCKAX CEPBHUCOB CTAHOBSTCA IPUOPUTETHBIMU
HarpasiaeHusAMu MoaepHusanuu nporpamMm IMC [Jlapuonos, batosa, Cannukosa, 2020]. Buenpenue
MOOUJIBHBIX MPUJIOKEHUN, OHIAMH-KOHCYIbTalUi U HU@POBBIX MIAaTGOpM JUIsl 3allMCU K BpadyaMm
II03BOJISIET CYHIECTBEHHO MOBBICUTH AOCTYITHOCTh MEAUIMHCKON MOMOIIM M YIY4UMTh KIMEHTCKUN
OIIBIT. TenemeauuuHCckue TEXHOJIOTUH o0ecreunBaroT BO3MOYKHOCTb MOJTy4EeHUS
KBATU(UIIUPOBAHHBIX KOHCYJAbTALUNA B pexxume 24/7, 4To 0COOEHHO aKTyaJabHO Uil KOMITAHUH C
TEPPUTOPUAIIBHO PACIPENEIECHHON CTPYKTYPOU.

Problems and prospects of development of voluntary medical insurance
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[lepconanu3anus cTpaxoBbIX MIPOrpaMM BBIXOJUT Ha HOBBIN ypOBEHb Oarofapsi UCIOIb30BAHHUIO
TEXHOJIOTMH aHalM3a JaHHBIX M NPEIUKTUBHOM aHaMUTHKU. DopMHUpOBaHHE WHAWBUIYaIbHBIX
MPOrpaMM CTPaxOBaHUsI IPOUCXOJIUT C YIETOM BO3pPACTa, COCTOSIHUS 3/10pPOBbs, TPOdecCHOHANBHBIX
PHCKOB U TUYHBIX IPEANOYTEHUH COTPYIHIKOB. BHeapeHEe THOKUX CTPAXOBBIX IPOAYKTOB ITO3BOJISET
paboTHUKAM CaMOCTOSITENILHO BbIOMPATh HEOOXOMMBIE OMIMU B paMKaX YCTaHOBJIEHHOTO OIO/IKETa,
YTO MOBBIIIAET YAOBIETBOPEHHOCTH porpammamu JIMC.

3HAUUTENNBHBIC TEPCIEKTUBBI CBA3aHBI C PAa3BUTHUEM IPEBEHTHMBHON MEIUIMHBI U IIPOrpamMMm
yIpaBJeHuUs 310poBbeM. PaboToaareny nposBisiIOT pacTylMii MHTEpPEC K BHEAPEHUIO KOMIIJIEKCHBI X
peleHni, BKIoyaronmx peryisipasie check-up oOcnenoBanus, BaKLIMHALMIO, IPOTPaMMBbl 310pOBOTO
oOpa3a KuM3HM U ynpaBieHHs crpeccoM. Ocoboe BHUMaHUE yAenseTcs NpOoQrIIaKTHKES
po(eCCUOHANBHBIX 3a00J€BaHUIl U paHHEMY BBISBICHHIO (PAKTOPOB pHUCKA, YTO CIIOCOOCTBYET
CHUIKEHUIO 3aTpaT Ha JICYEHHUE U COKPALLEHUIO [1EPUO0/I0B HETPYAOCIIOCOOHOCTH.

Wurerpanus JIMC ¢ npyruMu MHCTPYMEHTAMH KOPIIOPaTUBHOM COLIMAIBHOM OTBETCTBEHHOCTH
OTKPBIBAET HOBBIE BO3MOXKHOCTH Ui (OPMHUPOBAHHUS KOMIUIEKCHBIX IIporpamMm 3a00Thl O
COTpyIHMKaX. MEINIIMHCKOE CTPAXOBAaHUE CTAHOBUTCS YACThIO €JUHON SKOCHCTEMBI COLMAIbHOU
3alMThl, BKIIOYAIOUICH MporpaMMmbl KOPIOPATHBHOTO CIOPTA, IICHUXOJIOTHYECKON MOAJEPKKH,
MaTepUaIbHOW MOMOIM U MPOPECCHOHATLHOTO pPa3BUTHs. Takoll MOAXOA TMO3BOJISET JOCTUYB
cUHepreTu4eckoro 3¢dexkra 1 MaKCHMHU3UPOBATh OTJauyy OT MHBECTUIIMH B UEJIOBEUYECKU I KallUTaJl.

CoBepIICHCTBOBAaHHE CHCTEMBbl  JOOPOBOJBHOTO  MEIUIIMHCKOTO CTpaxoBaHUs Tpedyet
KOMIUIEKCHOTO TOAXOJa K ONTHMMH3allMM DPACXOAOB IIPH COXPAHEHMH BBICOKOTO KadecTBa
MEIUIUHCKOTO 0o0cimykuBaHus. OCHOBHBIMH HWHCTPYMEHTAMH TIOBBIIICHHS HKOHOMHYECKOM
s¢dexruBHOCTH nporpaMM JIMC BbICTynarOT BHEIpEHUE (paHIIM3 JUIsl OTIAEIbHBIX BUIOB YCIYT,
pPa3sBUTHE MEXaHMU3MOB CO(MHAHCUPOBAHUS, JOPMUPOBAHUE CETH MPEAMTOUTHUTENBHBIX MEIUITMHCKIX
OpraHM3alMil U HCIIOJIb30BAaHUE TEIEMEAUIIMHCKUX KOHCYIbTalluid B KayeCTBE IEPBUYHOIO 3BEHA
MEAUIMHCKON rmoMony. BaxHbIM HanpaBieHUEM SBJISETCSA MPOBEACHUE PETYIIPHOTO MOHUTOPUHIA
HCII0JIb30BAHMSI CTPAXOBBIX MPOTPaMM U BhISBIEHUE Hanboiee BOCTpeOOBaHHBIX cepBUCOB [ONEHHHUK,
KoBpuruna, wwwi.

BHenpeHne WHHOBAIMOHHBIX CTPAXOBBIX IMPOAYKTOB OTKPHIBAET HOBBIE BO3MOXHOCTH JUIf
pazButus KopnopatuBHbIX mporpamm JMC. IlepcrieKTUBHBIMU HANpPaBJICHUSMH SIBJISIFOTCS
pa3paboTka MOMAYIBHBIX IPOTPaMM C BO3MOXKHOCTBIO KOHCTPYHPOBAHUS HWHIMBUIYaJIbHOIO
CTPaxOBOTO IIOKPBITHS, CO3JaHUE CHELHUATU3MPOBAHHBIX IPOLYKTOB [JI Pa3IU4HBIX KaTErOpUH
COTPYOHHUKOB, MHTErpalusi LHU(PPOBBIX CEPBUCOB MOHUTOPUHIA 3/0POBBS U MPOPUIAKTHKH
3abosieBaHnii. Ocob0e BHUMAaHUE CIEyeT YASIUTh Pa3BUTHUIO IIPOTPaMM YIIPABIICHUS XPOHUUECKUMU
3a00JIEBaHUSIMU M PEAOMIIMTAIMOHHOTO JIEYEHHUS, YTO IIO3BOJIUT CHHU3UTh PHUCKU JUTMTEIHHOU
HETPYAOCIIOCOOHOCTH.

Pa3BuTue cucrteMbl yIpaBiI€HUS CTPaxOBBIMU IPOTPaMMaMH IPEANOJAracT BHEIPEHHE
COBPEMEHHBIX MH(POPMALIMOHHBIX TEXHOJOTUHM U aHATMTHYECKUX MHCTPYMEHTOB. COo37aHNe eTUHBIX
HU@pPoBbIX MiIaThopM g agMUHUCTpUpoBaHus mnporpamm JIMC, aBTOMaru3alus IpPOILIECCOB
COITIaCOBAaHUs MEIULIMHCKOM MmoMonM, (GOpMHUpPOBaHHE CUCTEMBbl ONIEPATUBHOIO KOHTPOJI KauecTBa
00CITy)KMBaHUS MTO3BOJIAT TOBBICUTH 3(PPEKTUBHOCTD YIPABICHUS CTPAXOBBIM TOpTdeneM. BaxHbIM
AJIEMEHTOM SBJIAETCS PA3BUTUE KOMIIETEHLMI CIELUaINCTOB, OTBETCTBEHHBIX 3a peaJn3alio
[POrpaMM MEIUIIMHCKOTO CTPaXOBAHMUSL.

[loBbimenne 3(PeKTUBHOCTH B3aUMOJEHWCTBUS BceX ydyacTHUKOB cucrtemMbl JMC Tpebyet
GopMHpPOBaHUS TPO3PAYHBIX MEXAHU3MOB KOMMYHUKAIMM MEXKAY CTPaxOBBIMH KOMIIAHUSAMH,
MEIMLUHCKUMU OpraHu3aluaMu U paboToarensiMu. Heo0Xoaumo pas3BuBaTh IPAKTUKY PETYISPHOTO
oOMeHa MH(pOpMaLMel O KauecTBE MEIAMIIMHCKOTO OOCITYy:KMBaHUs, BHEAPATh €IUHBbIE CTAHIApPTHI
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OKa3aHMSI MEIUIIMHCKON MOMOIIM, COBEPIIEHCTBOBATh CUCTEMY YperyinupoBaHus cropoB. Ocoboe
3HAYeHHE NpUOOpeTaeT oOpraHu3alus OOpaTHOM CBS3M OT COTPYAHUKOB [UI CBOEBPEMEHHOU
KOPPEKTUPOBKM  MPOTpaMM  CTPaxOBaHUsS M  TOBBIIICHUS  YIOBJIETBOPEHHOCTH KayeCTBOM
MEIULUHCKOTO OOCTY)KHBaHHUSI.

[IpoBeneHHOE Hccae10BaHNE COBPEMEHHOTO COCTOSIHUS U MEPCIEKTUB Pa3BUTHS JOOPOBOIBHOIO
MEAUIIMHCKOIO CTPaxOBaHUs KAaK WMHCTPYMEHTa KOPIOPaTMBHOH COLMAJIbHON OTBETCTBEHHOCTU
MO3BOJISIET CHIENATh PAJl CYILIECTBEHHBIX BBIBOJOB. PeiHOK [IMC neMOHCTpUpYET YCTOMYHMBBIN POCT,
HECMOTPs Ha 3KOHOMUYECKUE BBI30BHI U CTPYKTYpHBIE M3MeHeHUs. KirtoueBbIMuU (JakTopamMu pa3BUTHS
BBICTYNAIOT LU(PPOBU3AIUA MEAUIIMHCKUX YCIYr, T[EpPCOHAIM3allus CTPaxOBbIX MPOTpaMM U
MOBBIIIEHNE 3HAYMMOCTH IPEBEHTUBHON MeAUIIHBL. [Ipr 3TOM COXpaHsIOTCSI TPOOJIEMBI, CBSI3aHHBIE
C POCTOM CTOMMOCTH MEAUIIUHCKUX YCIIYT, HEOOXOAMMOCTBHIO ONTUMHU3ALUH PACXOI0B U MOBBIILICHUEM
3(eKTUBHOCTH YNPABJIEHUS CTPAXOBBIMU IIPOTrpaMMaMH.

IIporuos passutus peiaka JJMC kak HHCTpyMEHTa KOPIIOPAaTUBHON COLIMAIBHOM OTBETCTBEHHOCTH
Ha Onvkalille TroJbpl XapaKTepU3yeTcsl MOJIOKHUTENbHON auHaMukoil. Oxupaercs najbHeiInee
yBeIM4eHrne 00beMOB phiHKa Ha 15-20% exerojHo, paclmMpeHue CIEeKTpa CTPAXOBBIX MPOJIYKTOB U
CEPBUCOB, YCUJICHHE POJIH ITH(POBBIX TEXHOJIOTHH B OpraHU3aIlMd MEIUITMHCKONU momMonm. Ocoboe
pa3BUTHE IOJy4aT IMPOrpaMMBbl YIPABJIECHHS 3J0POBBEM IIE€PCOHANA, BKIIOYAIOIME KOMIIJIEKCHBIE
pemieHust o mpoduiIakTuke 3aboneBaHui U GOPMHUPOBAHUIO 30OPOBOTO OOpas3a >KU3HU. BakHBIM
TpeHA0M craHeT uHTerpauus nporpamm JIMC ¢ apyruMM MHCTPYMEHTaMU COLMAJIBHOM 3alUThI
PaOOTHUKOB.

3aKJII04YeHne

3HaYUMOCTh  JTOOPOBOJIFHOTO ~ MEIHUIIMHCKOTO CTPAaXOBaHHMS B CHCTEME KOPIOpPATHBHON
COLIMAIBHOM  OTBETCTBEHHOCTH HNPOJNOKUT  Bospacrtate. JMC  cTaHOBUTCS HE  IPOCTO
JIOTIOJIHUTENBHBIM ~ COIIMAIBHBIM  OeHEe(UTOM, a CTpaTerHuyecKUM HWHCTPYMEHTOM YIPaBJICHUS
YeJIOBEYECKUM KalMTajIOM, CIIOCOOCTBYIOLIM IOBBIIIEHUIO JIOSUIBHOCTH I€PCOHANa, CHUXEHHUIO
TEKy4eCTH KaJpoB U (POPMHPOBAHMIO MO3UTHUBHOIO MMHUJKa pabotonarens. PasButue mporpamm
MEIULMHCKOTO CTPaxOBaHUs OTPAKAET MPUBEPKEHHOCTh KOMIIAHUW MPUHLUIIAM YCTOWYHBOIO
PasBUTHUS M COIMAIBHOW OTBETCTBEHHOCTH, YTO NPHOOPETAET OCOOYI0 aKTyallbHOCTh B YCIOBHSIX
pacTylmx OKHIAaHUH OOIIeCTBa B OTHOIIEHUH OU3Heca.
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Abstract

This article provides a detailed examination of aspects related to voluntary medical insurance
(VMI) within the context of corporate social responsibility (CSR). The primary focus is on analyzing
the current state of the VMI market, identifying key developmental challenges, and exploring
prospective directions that could enhance the insurance service sector. Special attention is given to
the process of digitalizing insurance products, the importance of personalizing insurance programs,
and the introduction of new approaches, such as preventive medicine. The article examines the
impact that VMI programs have on improving employee loyalty and increasing the overall
effectiveness of company operations. It presents a comparative analysis of the use of medical
insurance within CSR systems, both in the Russian market and abroad, allowing for the identification
of the most successful practices to be applied in domestic conditions. Specific recommendations are
proposed to optimize expenditures on insurance programs and to further develop effective VMI
management. An important role is given to enhancing the effectiveness of interactions among all
participants in the insurance market, which should ultimately lead to higher-quality and more
accessible insurance services for all stakeholders.
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